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Editorial

Active Organisation for the Deafblind and 
visual and hearing impaired
Suomen Kuurosokeat ry has been ac-
tive for 50 years as a national imple-
menter of issues and services for the 
deafblind and visual and hearing-im-
paired living in Finland. The associa-
tion is an active community control-
led by deafblind members. There are 
about 400 members in Finland. In ad-
dition, the association offers flexible 
services to over 900 customers. 

The association employs about 75 
people, most of whom are in housing 
and rehabilitation services. Deafblind 
people living in different parts of Fin-
land receive help from the organisa-
tion’s network of service experts. ICT 
services offer the helpdesk’s remote 
service to all deafblind people living 
around the country. ICT training is car-
ried out for members and other custo-
mers benefiting from the service at the 
Deafblind Activity Centre in Tampere. 
Rehabilitation of adults and children is 
also carried out there by a competent 
multi-professional work group. 

The Deafblind Activity Centre also 
provides housing services and a group 
home, where services are offered to 
deafblind customers who need round-
the-clock care and varied help. 

Club and hobby activities carried out 
by the members themselves are orga-
nised throughout the country.

All services are implemented both for 
sign language users and those who 
can use speech. The association or-
ganises communication and deafb-
lind training for employees, deafblind 
people, interpreters, social and health 
students and healthcare workers. 

The board of the association makes 
the decisions. Board members are 
deafblind and communicate either via 
speech or sign language.

The association’s activities are finan-
ced by society and by service produc-
tion, of which the sale of services to 
municipalities is significant.

The association offers vibrant and va-
ried activities which enjoy ample par-
ticipation from its members. 

Chairman Timo Lehtonen
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Accessible facilities for Deafblind
 Text: Milla Lindh 

Pictures: The Finnish Deafblind  
Association, own image library

Invalidiliitto and Rakennustietosäätiö 
[Association of Disabled Persons and 
the Construction Information Founda-
tion] grant the award to an activity or 
an entity that has significantly pro-
moted the implementation of bar-
rier-removal and/or accessibility na-
tionwide. The awardee can be a per-
son, an environment, a route system, 
a building complex, a building, an ope-
rating model, a system, a service, a 
training program, a recreational acti-
vity or a plan related to these that has 
current and general significance.

The Deafblind Activity Centre is located 
in Hervanta, Tampere (Finland). It has 
grown from a few buildings in the ear-
ly 80s to a modern flagship of acces-
sibility. VTS Ristontalo was complet-
ed in the early spring of 2017. During 
the construction project, the old work-
space building on the site was reno-
vated, and the accommodation facili-
ties for rehabilitation were renovated 
in 2018. The centre of the site holds a 
sensory garden, which was built joint-
ly by many entities devoted to deafb-
lindness. In 2013, a summer kitchen 
and a dining shelter were completed 
as a joint effort of the Lions Clubs of 
Pirkanmaa.

Users involved in planning

In 2017, VTS Ristontalo was complet-
ed next to the Deafblind Activity Cent-
re. Its completion process can be free-
ly copied to start any construction 
project. 

User groups were already involved in 
the planning process. Meetings were 
arranged for the future residents with 
the active involvement of the archite-
ct who designed the building. Besides 
residents, experts included sign-lan-
guage seniors, representatives of the 
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board of Suomen Kuurosokeat ry [Fin-
nish Deafblind Association] and emp-
loyees working with deafblind people. 
The architect brought suggestions 
and solutions to the meetings. 

Furthermore, benchmark visits were 
conducted by a working group – con-
sisting of deafblind people, sign-lan-
guage speakers and employees – 
which visited more than ten diffe-
rent serviced housing units. Everyone 
was able to see what solutions were 
available for housing, furnishing and 
access routes, and which of them were 
suitable for the deafblind. The working 
group also visited the furniture ma-
nufacturers. 

Accessible facilities 

During construction, the builder under-
took to check the details, which were 
visited several times with the dea-
fblind. Examples include the heights 
of the shower seats attached to the 
walls, the placement of handrails in 
washrooms, and the testing of diffe-
rent threshold alternative conditions.

Through the entire project, Timo Siis-
konen, who worked as the Chief Archi-
tect, amassed ample knowledge about 
both deafblindness and building 
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outside the house and balconies are 
embedded in the frame.

•	 Apartment doors on each floor open 
inwards so you cannot run into an 
open door. 

•	 The house’s interior colour scheme 
features solid contrasts. Doors and 
doorways stand out clearly from the 
walls. 

•	 Opposite corridor walls feature dif-
ferent finishes. When two deafb-
lind people stop in the corridor for 
a chat, and a third deafblind person 
joins them, the sense of direction 
is easily lost. By touching the wall, 
I know that having the rougher wall 
on my left means I am walking to-
wards my apartment. 

•	 Lighting is both direct and indirect 
light and does not dazzle. The light-
ing in Ristontalo’s dining room and 

accessible environments for the dea-
fblind. Many details came directly 
from the wishes of the deafblind, for 
which the architect cleverly sought 
solutions.

Examples:

•	 Kitchen cabinets opening gent-
ly upwards. You should not hit your 
head on an open closet door. 

•	 Threshold drains and non-slip floors 
in all wet areas. There will be no 
puddles on the floor, and they won’t 
slip even if a single drop of sham-
poo falls on the floor. 

•	 Kitchen taps close automatically. 

•	 The communal sauna in the house 
has a steam generation button on 
the wall. By pressing the button next 
to the shelf on the wall, the system 
pours the appropriate amount of 
water directly onto the stove. If the 
stove location cannot be felt, steam 
water might end up somewhere ot-
her than the stove itself.

•	 There are no pillars to bump into 
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the multi-purpose room connected 
to it can be adjusted with dimmers, 
as can the common spaces on the 
sixth floor. 

•	 House acoustics are nothing short 
of astonishing. Even if there is a lar-
ge group eating in the space, the 
cork material of the tables and the 
echo-plates prevent loud bangs. 
Even a hearing-impaired person can 
have a conversation. 

•	 Meeting rooms are equipped with a 
fixed induction loop.

The inclusive and customer-oriented 
way of working of Risto Hoikkanen’s, 
Rehabilitation and housing services 
Director, caught on with all partners. 
VTS, ARA, the builder Lemminkäinen 
Talo Oy and many others have learn-
ed a lot about deafblind issues during 
the project. 

Designed for special groups 

Accommodation facilities for rehabi-
litation and Suomen Kuurosokeat ry 
events are equally accessible. Acces-
sibility solutions for the old main buil-
ding, the new central office, the work-
space building and the passageways 
are designed for people with reduced 
mobility, further to those who are visu-
ally and hearing impaired. 

In the sensory garden, residents, cour-
se participants, guests and relatives 
can get to know plants whose names 
can also be read in Braille. The kitchen 
garden is open to everyone, and the 
garden enables service residents’ va-
ried Green Care activities. 

The staff’s readiness to communica-
te in sign language and the fact that 
both service residents and renters live 
on site contribute to the accessibility 
of their own part. Together, they create 
a unique community in Finland.
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Review of the 2017-2022 office of the 
European Deafblind Union (EDbU). 
The organisation operates on a small 
scale, and all work is done by the bo-
ard members as volunteers. In the fi-
ve-year period, EdbU’s most signi-
ficant event was the seminar at the 
European Parliament in the spring of 
2018. At that time, there were five dea-
fblind people from Finland. Due to the 
Corona virus, events were held remo-
tely in 2020-2021. EdbU organised 
its first event after the Corona virus 
in Brussels in June 2022. Moreover, 
EDbU has arranged forums for young 
people, women and older people. In 
June 2022, however, the organiser 

Text:  Riku Virtanen 
Pictures: Aarne Pirkola, Anita Palo 

and The Finnish Deafblind  
Association, own image library 

International connections
cancelled the forums because some 
of the speakers fell ill. One of ED-
bU’s key activities consists in raising 
awareness of deafblindness. This in-
cludes Helen Keller’s birthday party 
in June and the Deafblind Day celeb-
ration on October 22.

The small number of national deafb-
lind organisations has proven a ma-
jor challenge for EDbU. EDbU has en-
deavoured to raise funding. Funding 
is conditional upon he participation 
of at least a member organisation in 
14 EU countries. Unfortunately, du-
ring the corona period, deafblind or-
ganisations have shut down in two 
countries. 

The last event of the World Federa-
tion of the Deafblind (WFDB) was 
held in Spain in 2018. The next event 
has been postponed three times. The 



9Tuntosarvi 2022

intention is to hold a WFDB general 
meeting in Kenya in October 2022. Due 
to the difficulties caused by the coro-
navirus, the Helen Keller World Confe-
rence has been cancelled.

The WFDB will publish a second global 
report on deafblindness in late 2022. 
Reports aim to provide information to 
potential donors. Once published, it will 
be easier to show potential donors the 
challenges faced by the deafblind that 
can be eliminated through internatio-
nal cooperation. One of the challen-
ges is the World Health Organisation’s 
(WHO) list of disability types. The list 
includes deafness and blindness but 
there’s no mention of deafblindness. 

Many countries only provide services 
and resources to groups listed by the 
WHO. The WFDB is trying to get deafb-
lindness recognised as its own type of 
disability.

The next world conference of profes-
sionals in the field of deafblindness 
will be held in Canada in 2023. The 
previous ones were in Romania and 
Australia. The Nordic’s professional 
event will be held on 20--22/09/2022 
in Tampere, Finland. Speakers atten-
ding the Tampere event will be profes-
sionals and deafblind people.
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Text:  Milla Lindh 
Pictures: The Finnish Deafblind  
Association, own image library 

Peer activities: a daily concern for all 
of us

Being a diverse society means equal 
treatment for its various actors. At ti-
mes, people struggle to cope with or-
dinary everyday life, which may pre-
vent them from having hobbies, en-
gaging politically or taking part in the 
parents’ association.

Everyone is endowed with a functional 
ability that changes according to cir-
cumstances, time of day, age or envi-
ronment. Even a Tampere housewife 
lost in the middle of a Hindi-speaking 
community becomes less talkative 
when there is no common langua-
ge. After a meeting that run into the 
evening, your mind is not as sharp as 
when coming to work in the morning 
and, as you turn 80, you may not be as 
interested in new sports hobbies as 
you were in your twenties.

And yet, one appreciates having so-
meone to share the same experience 
with. A friend’s reaction helps one’s 
own attitude, makes it easier to find 
humour in the situation, and above all, 
creates a bond.

Everyday stress situations are usu-
ally handled well, and they are not 

perceived as issues leading to request 
for peer support. It’s as if peer sup-
port is only needed when something 
unpleasant happens and in situa-
tions that don’t ”get better”. However, 
equality is an important part of eve-
ryday which arises from shared expe-
riences. And every person has a need 
and a right to the positive effects of 
peer support.

The individual’s ability to function can 
change rapidly and permanently. An 
accident can hinder your walking abi-
lity, going blind can take away the abi-
lity to read a magazine or glance at a 
mountain pass, and deafness can put 
an end to choir practice. Adapting to 
these – rarely fatal – situations may 
prove a major challenge for some 
people. Every individual will deal with 
change, face it and enter the scope of 
peer support and activities at his/her 
own pace, and in his/her own way.

A person who has experienced the 
same situation and survived it can be 
a great advisor. Whether the change 
in functional capacity is fast or slow, 
there is no need to start from scratch 
for everyone: someone has already in-
vented a method, technique, tool, form 
or other solution for almost all aspe-
cts of everyday life. In peer activities, 
one experiences these solutions in 
practice.



11Tuntosarvi 2022

Peer activities are an integral part of 
the work of the visual and hearing im-
paired’s own association, Suomen 
Kuurosokeat ry. But one can hardly talk 
about peer activities for the visual and 
hearing impaired without an organi-
sation behind it: there are an estimat-
ed 1,200 visual and hearing impaired 
people in Finland. A small multilingual 
minority studies, works, is on childcare 
leave and is engaged in various hobbi-
es in Finland. Meeting another peer is 
almost impossible without events ar-
ranged by the organisation due to the 
rarity of dual sensory impairment. 

Most visual and hearing-impaired 
people have worsening hearing and 
vision. Some are born deaf, others 
hearing, and eyesight varies a lot. A 
small proportion are born completely 

deafblind. However, the deteriorati-
on of both senses that directly affe-
ct movement, access to information 
and communication affects more and 
more people as the population ages. 
Our activities are also open to spou-
ses, children, close relatives and close 
friends of the visual and hearing im-
paired, because living together also 
requires sharing experiences.

There are dozens of technical aids for 
both hearing and vision. In particular, 
there are several applications and pro-
grams for computers and mobile pho-
nes, without which their use would be 
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impossible. As services move online, 
it is essential that the platforms and 
systems used are accessible with all 
the relevant aids. Updates must also 
not interfere with content access. On 
the other hand, the development of 
assistive devices also requires conti-
nuous usage training and, ultimately, a 
person’s ability to learn.

Resources for learning new con-
tent vary individually. If running basic 
everyday life takes all your strength, 
self-development no longer seems 
interesting and is soon forgotten, ta-
king a back seat to other things. It is 
overwhelming when, for example, an 
application that one learned to use 
with an assistive device changes af-
ter an update, and the assistive device 
stops working with it. You can’t bear 
to learn it all over again. The same 

happens when, for example, your vi-
sion deteriorates to the point that you 
no longer manage to do things inde-
pendently that you could easily hand-
le before. Going out gradually beco-
mes less exciting when you can’t get 
information about the times of events 
by looking at ads or you fail to see bus 
schedules or numbers.

In peer situations, the emphasis is 
on finding different solutions through 
examples. It all starts with an en-
counter where it suddenly dawns on 
you that the person opposite really 
knows what you’re going through. He/
she may have experienced the same 
and found a way out of the dead end 
and got back on track. His/her story 
may be different, but he/she genuinely 
wants to help and is there for you.

Permanent peer support calls for 
structures to provide the necessary 
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resources. Organisations have the 
ability and channel to help people in 
need of support meet peers for the 
first time. Peer-to-peer activities are 
coordinated, often structured around 
an event or regular activity, you can 
attend if and when you feel ready for it.

Peer workers are offered training in or-
ganisations. Confronting different so-
lution models, moods and life situa-
tions requires sensitivity and skills 
that can be exercised. Peer support 
is best available without an appoint-
ment. Come as you are and bring your-
self to this community.

A chess club meets at the Deafblind 
Activity Centre in Tampere. The club 
is run by a volunteer peer worker. He 
speaks sign language, and always 
asks interpreters to accompany him: 

interpreters translate non-sign into 
spoken Finnish and vice versa. This 
does aways with the barrier conne-
cted to different communication. The 
club uses chess boards for the blind, 
which are completely tactile: white 
pieces have a ball or other marking on 
their heads and the pieces have a peg 
at the bottom. The peg goes into the 
hole in the centre of each square and 
holds the piece in place while the blind 
person feels the effects of the oppo-
nent’s move on his/her own strategy. 
White squares are higher than black 
ones and the numbers and letters of 
the squares can be felt in Braille and 
as signs for the sighted.

A shared experience of time and me-
mory brings players together. Even if 
others see something, it is not useful 
in a game situation. The players’ level 
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and spaces are anechoic. Some mem-
bers of the group occasionally take 
part in chess nights for the visually 
impaired. This puts the hearing impai-
red in a though spot, because the vi-
sually-impaired talk over each other 
and comment out loud quickly – and 
spaces are often echoic, making it dif-
ficult for the hearing-impaired to un-
derstand. On the other hand, interpre-
ters cannot be asked to constantly de-
cide whose speech to interpret, when 
in-game comments are shouted si-
multaneously and you can hardly tell 
who said what.

Visual and hearing-impaired people 
study all the time in elementary school, 
second level and higher education. 
Personal assistance and support ser-
vices are commonplace and, at best, 
you need not think about them at all. 

varies from long-time enthusiasts to 
beginners, and there is enough mo-
tivation not only to play, but also to 
teach, advise and discuss game stra-
tegies. Deafblind interpreters’ skills 
also include description which can be 
done verbally, with signs or by drawing 
on the back. Everything is familiar to 
participants, and there is no need to 
explain the special features of the 
hearing impairment to anyone.

Individual assistive and communicati-
on solutions alone are not enough to 
maintain functional ability. They set 
requirements for the facilities used to 
make participation accessible to all. 
The Deafblind Activity Centre has se-
veral rooms or spaces with enough 
space for interpreters or assistants, 
and adjustable lighting, fixed induc-
tion loop, movable chairs and tables, 
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Aids work so well and uncomplicated-
ly that even the white cane just grows 
into an extension of the hand and the 
battery of the cochlear implant lasts 
the entire time you are awake, that you 
don’t remember how your own hearing 
depends on a technical device. The 
role and duties of an interpreter or as-
sistant do not give rise to much opi-
nion in the environment. This is the 
case with peer-to-peer activities, and 
the goal is for the different actors to 
receive equal treatment in society as 
a whole.
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Our sensory garden

A sensory garden was built in Hervanta, 
Tampere (Finland) in 2012-2018. The 
garden aims to provide residents of 
the activity centre with an opportunity 
to get acquainted with different plants 
in a holistic way. The sensory garden 
is also designed to create comfortable 
and functional outdoor spaces for re-
sidents to enjoy and spend time in. The 
sensory garden is also a ”living room” 
for residents and visitors in the area, 
where you can spend time and meet 
other residents and employees. Resi-
dents and their opinions were involved 
in the design and operation of the sen-
sory garden from the outset; residents 
were asked, for example, what plants 
they wanted in the garden. The sen-
sory garden is widely used for various 
events, such as the weekly barbecue 
evenings during the summer season, 

the residents’ own parties and recei-
ving guests, weather permitting.

The sensory garden is built to be bar-
rier-free and accessible. Plants are 
held in plant boxes – no need to bend 
down to examine them – set at a sui-
table height for both wheelchair users 
and those who walk; you can also walk 
around plant boxes and look at plants 
from many different angles. Walkways 
are wide and paved with tiles so that 
you can use them in a wheelchair, on 

Text:  Veera Friis 
Pictures: The Finnish Deafblind  
Association, own image library 
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your own with a white cane, and with 
an interpreter. Lawn areas and tiled 
areas are separated by boundaries. 

Plants in the sensory garden have 
been selected according to several 
different criteria. They been chosen 
to engage as many senses as possib-
le. The smell and feel of the plants to 
the touch, the place of growth and the 
growth medium have been conside-
red. All plants are absolutely non-to-
xic and most of them are also edib-
le, so you can still get a sense of tas-
te. The garden grows many traditional 
Finnish plants, along with common 
Finnish garden plants that are familiar 
to many. The list includes herbs such 
as lavender and marjoram, vegetables 
such as lettuce and tomato and ber-
ry bushes such as red wine berry and 
bush blueberry.
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ICT services of Finnish Deafblind 
Association

Text:  Marko Vainiomaa 
Pictures: The Finnish Deafblind  
Association, own image library 

Suomen Kuurosokeat ry’s ICT ser-
vices offer various trainings, support 
services and events to deafblind and 
hearing-impaired customers. Services 
are free for users and funding is pro-
vided by the Social and Health Orga-
nizations Assistance Centre (STEA). 
Three of the ICT services employees 
are in Tampere and two in Jyväskylä, 
Finland However, the service is offered 
nationwide.

Educational activities are mainly or-
ganised in a group format in the ICT 
education class at the Deafblind Acti-
vity Centre in Tampere. Moreover, indi-
vidual training can be arranged at the 
customer’s home, workplace or other 
suitable location. Training is also ar-
ranged using various remote methods, 
both in group and individual format.

Besides educational activities, ICT 
support is a very important service for 
the deafblind. The service aims to en-
sure error-free and reliable operati-
on of customers’ computers, telepho-
nes and other IT devices with the help 
of aids. In 2020, the service abando-
ned the regional division model, whe-
re Finland was divided into areas of 

responsibility, and switched to a na-
tionally centralised digital helpdesk 
service. The goal was to make ope-
rations more efficient, reduce the res-
ponse time of the service and secure 
the services in the event of a decrease 
in human resources.

Helpdesk

The helpdesk acts as a support cent-
re where service or support requests 
can be sent by email or by calling on 
the phone. ICT service employees can 
be connected to the service number, 
regardless of their physical location, 
and several employees can work in the 
service at the same time. Support re-
quests entered in the helpdesk system 
are logged in the system and the work 
can be assigned to a free employee 
working in the helpdesk. Support re-
quests turn into tickets which can be 



19Tuntosarvi 2022

used to monitor and manage the work 
progress and completion. This ensu-
res that customers can monitor how 
and who is solving his problem. Mo-
reover, customers can send additio-
nal information for this particular case 
with a simple email or message via 
phone.

The helpdesk is connected to remote 
management services, which are used 
by almost all deafblind ICT customers. 
With the remote management service, 
a helpdesk employee can very quickly 
solve the customer’s problems, re-
gardless of the employee’s or the 
customer’s physical location. If the 
problem cannot be solved through the 
helpdesk service, the work is transfer-
red to another employee who, if neces-
sary, pays the customer a visit. Since 
approximately 70% of the service re-
quests received have been resolved 
directly at the helpdesk, it has been 
possible to direct resources more 
quickly and efficiently to support visits 

to customer. This operational change 
has significantly reduced costs com-
pared to the former operating model. 
The service, introduced just before the 
corona pandemic, both accelerated 
the transition of customers to Help-
desk and enabled support services to 
operate during corona lockdowns.

The global change in the use of online 
services has also affected our ope-
rations. More and more events are 
being held online. However, the last 
two years have shown that organising 
physical events remains relevant. As 
the pandemic situation eases, orga-
nising events becomes easier and op-
portunities for human interaction flou-
rish. In autumn 2022, ICT services will 
once again organise several events, 
e.g., a gaming weekend aimed at 
young adults, which explores gaming 
with the help of aids.

An eventful autumn!
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Social-haptic communication (SHC)

When vision and hearing modalities 
change, we use other modalities such 
as touch/tactile, kinaesthetic, smell 
and taste. The combination of these 
modalities is known as haptic. Hap-
tic is the framework for SHC research. 
SHC identifies how haptices are shared 
and information is conveyed through 
touch in different parts of the body. 
The research and development of SHC 
started in early 1990.

The SHC approach includes shared 
experiences of language and environ-
mental information based on touch, 
movements and orientation. Haptices 
are touch-messages that allow two 
or more people to interact together to 
improve the quality of information du-
ring a conversation and activity, whe-
reas in haptic communication infor-
mation is received individually through 
various technical devices. Haptiering 
is used as a part of the multi-language 
approach. We can use spoken or sign 
language and haptices together at the 
same time. They quickly give the visu-
al information of non-verbal commu-
nication and environmental descrip-
tion in real-time. This is possible be-
cause of the linguistic elements of 
SHC, called haptemes, which allow 

the new haptices to be produced in a 
new situation. The social-haptic lan-
guage compares phonemes and the 
grammar of signing. Haptemes are for 
example, pressure, duration, direction 
and speed.

Haptices are produced onto various 
neutral parts of person’s body by 
hands or other body areas such as 
head, leg or shoulder. Haptices func-
tion in the dark, in noisy situations and 
without any visual or auditory aids. 
Haptices are formed in different ways; 
some are a natural description of an 
activity, while others are based on wri-
ting/letters, signs or visual symbols. 
When signs are changed into haptices, 
their grammatical structures change. 
Haptices can be grouped into seve-
ral sub-groups used in a particular si-
tuation or by a specific group of pro-
fessionals such as musical-haptices, 
haptices in hospital, how to describe 
the universe onto the body, or IT and 
guide dog training.

Haptices can share social (emotions, 
behaviour), functional (movements) 
and environmental (directions, map-
ping the environment) information. 
Social quick messages include 20 
haptices for everyday living which I 
teach first for deafblind people and fa-
mily members. They are for example, 
initiating contact, leaving the perso-
nal area and confirmations. Picture 1 

Text:  Riitta Lahtinen 
Pictures: The Finnish Deafblind  
Association, own image library 
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illustrates YES-haptice onto the arm. 
Visual arts, music and games by hap-
tices will build up a visual image and 
action. Paintings, hobbies such as 
football or ten-pin bowling can be 
haptiering onto the back independent-
ly or with spoken or sign languages.

By haptiering we can describe the en-
vironment, giving an overview of the 
space and spatial structures. This is 
done by locating the space and object 
in relation to the body, how many ob-
jects there are and in which direction. 
Haptiering proceeds logically so the 
receiver can build up a mental image 
of the space.

Next picture illustrates how the So-
lar system can be representated using 
hands and fingers.

Users of SHC have expanded to diffe-
rent user groups such as visually im-
paired children and adults, staff wor-
king with the elderly and dementia, and 

different communication disorders. 
SHC has rapidly developed through 
different deafblind communities and 
has been recognised part of educatio-
nal and rehabilitation programmes; in-
terpreting and deafblindness studies 
in many countries in the UK, Australia, 
Switzerland, The Netherlands, Nordic 
countries, Canada, and Brazil. 

My PhD on SHC entitled “Haptices 
and Haptemes - A case study of De-
velopmental Process in Social-Hap-
tic Communication of Acquired Dea-
fblind People” was published in 2008 
which gave me a national innovative 
award from the Finnish National Re-
search and Development Centre for 
Welfare and Health. Now SHC is su-
pervised in various countries, who are 
collating their own national haptices 
dictionaries, PhD and master students 
and researchers at different univer-
sities. In 2019-21 we were as mem-
bers of advisory group in an EU-pro-
ject SUITCEYES. Their aim was pro-
ducing Smart Clothes for deafblind 
people which transmit haptices onto 
the body via vibrating sensors. Picture 

YES-haptice onto the arm

The Solar system onto the body
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3 illustrates testing the Smart Clot-
hes vest, which was giving the emer-
gency-haptice X information. In future 
smart clothes can portray haptices at 
a distance onto different locations on 
the body.

Lahtinen, R., Palmer, R., & Lahtinen, 
M. 2010. Environmental Description 
for visually and dual sensory impaired 
people. Art-Print Oy.

Lahtinen, R., Palmer, R. & Tuomaala, S. 
2016. Using haptices in healt care set-
tings, DBI Reviev January 2016, 18-19.
https://kuurosokeat.fi/wp-content/
uploads/2019/06/haptices_in_health_
care.pdf

Palmer, R. 2021. How to touch Space. 
SpaceFlight, A British Interplanetary 
Society publication, 26-29.

Palmer, R., Lahtinen, R. & Ojala, S. 
2012. Musical experience and sharing 
musical haptices. Procedia - Social 
and Behavioral Sciences 45 (2012), 
351 – 358.

SUITCEYES project.	   
https://suitceyes.eu/

For further information about hap-
tices, contact:   
riitta.lahtinen@icloud.com

Testing a smart vest.
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Rehabilitation and habilitation 
services

Text:  Hanna Tenhunen 
Pictures: The Finnish Deafblind  
Association, own image library 

Visual and hearing impairment cau-
ses various challenges and the need 
for help in everyday life. During the 
one-to-one rehabilitation period, we 
practice in a multi-professional work 
group ways to ease the challenges in 
the rehabilitated person’s everyday 
life. Suomen Kuurosokeat ry imple-
ments demanding and discretionary 
multi-professional one-to-one rehabi-
litation for the visual and hearing im-
paired and their families, financed by 
Kela. Rehabilitation experts have wi-
de-ranging special expertise in the re-
habilitation of the visual and hearing 
impaired. The national rehabilitation 
services are intended for newly inju-
red, visual and hearing impaired and 
multi-sensory impaired persons.

The rehabilitation is carried out at 
Resource Center for the Deafblind in 
Tampere. In safe and barrier-free re-
habilitation and accommodation faci-
lities, the special needs of visual and 
hearing impaired people of all ages 
have been taken into account. In the 
premises, e.g. color contrasts, ade-
quate and glare-free lighting, no echo, 
and signs that facilitate independent 
orientation and mobility.

For adults discretionary 
multiprofessional individual 
rehabilitation

You can apply for individual discre-
tionary rehabilitation if you are visual 
and hearing impaired and rehabilitati-
on is necessary for your ability to work 
or do everyday chores. You set a goal 
for the rehabilitation period and the 
need and benefit of rehabilitation can 
be justified. There is no age limit for 
discretionary individual rehabilitation.

The goal of rehabilitation is to meet 
the rehabilitator’s rehabilitation needs 
comprehensively and individually. Re-
habilitation improves and maintains 
the rehabilitator’s ability to work and 
function, so that in the future he has 
the skills to function as independent-
ly and fully as possible in his own eve-
ryday life and living environment. A 
multi-professional rehabilitation team 
supports the rehabilitator in setting 
personal goals.
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Children and young people: 
demanding multi-professional 
individual rehabilitation

Individual rehabilitation is organized 
for children and young people with vi-
sual and hearing impairment and/or 
multisensory impairment. The pre-
requisite for rehabilitation is that the 
participant has an illness or disabili-
ty and a performance and participati-
on limitation related to it. Parents and 
siblings participate in the rehabilita-
tion period in accordance with Kela’s 
decision and the child’s or young per-
son’s rehabilitation plan. The partici-
pation of relatives significantly sup-
ports the transition of the skills and 
action models learned in the course 
into everyday life.

A multi-professional working group 
plans the rehabilitation program in 

cooperation with the rehabilitated per-
son and their relatives. The contents 
of the program take into account the 
rehabilitator’s communication skills, 
age and level of development. Practi-
cing interaction skills and the use of 
the senses is a key part of rehabilitati-
on in all guidance areas. During the re-
habilitation period, there is a common 
and differentiated program for the fa-
mily.

A child or young person with multiple 
sensory disabilities can also benefit 
from dual sensory disability rehabili-
tation. People with multiple sensory 
disabilities often have an injury or ill-
ness, e.g. CP injury, intellectual disa-
bility or Down’s syndrome, in which 
case the visual and hearing impair-
ment may be overlooked. Bisensory 
disability rehabilitation supports the 
smoothness of everyday activities, 
participation, as well as communicati-
on and interaction.
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The service experts of regional ser-
vices are available to people with 
hearing impairments of all ages, their 
families and close friends, as well as 
the authorities. Contact does not re-
quire association membership.

People contact us if they need sup-
port and guidance in matters related 
to visual and hearing impairment or in 
directing services. We do cooperati-
on with Kela, rehabilitation counselors 
or social and healthcare authorities. 
The services provided by society are 
not always suitable for the deafblind 
or visual and hearing impaired. That 
is why we have to make individual so-
lutions and decisions. Service experts 
support the customer in this process.

Regional services

In which matters are we generally con-
tacted:

•	  disability services

•	  housing services

•	  interpretation services

•	  everyday aids

•	  applying for financial support

•	 appeal against authority decisions

•	 	counseling and training

•	 	day care and schools

•	 peer support and the organization’s 
own services

The service specialist cooperates with 
other services of the organization and 
organizes regional events.

There are a total of six service experts 
and they have been assigned their own 
areas of responsibility.

Text:  Taru Kaaja 
Pictures: The Finnish Deafblind  
Association, own image library 
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Wellcome
To Resource Center for the Deafblind:
Take tram 3 to Hervanta. 
Take off at Pohjois-Hervanta.
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